
WELCOME TO SMARTER

Commercial Security



SINGLE SMART SOLUTION FOR SECURING

Your Commercial Properties
Smarter Commercial Security powered by Alarm.com provides 

operational reporting insights and a single, easy-to-use interface 

to manage intrusion, video, and access across all your properties.



Commercial 
Intrusion Protection

Video 
Surveillance

Access 
Control

SIMPLIFIED SYSTEM ADMINISTRATION

Gain easy control from anywhere with no local software to manage, 24/7 system 
health monitoring, and auto updates for security patches and new features. 

PROPERTY PROTECTION AND AUTOMATION 

Create rules to automate events like pressing one button to lock all doors and arm 
your alarm. Powerful artificial intelligence detects unusual activity and video clips 
of critical events are sent automatically to cloud storage.

ROBUST DATA AND NETWORK SECURITY

A secure platform with end-to-end encrypted traffic, dual-factor authentication, 
and secure VPN connection provides peace of mind.

POWERFUL DATA AND REPORTING

Run and download event history for up to one year. Search video clips by 
sensor activity and create automated reports for instant access.
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OUTSIDE

Perimeter Detection Analytics 

Receive notifications of people 
or vehicles entering your property 
when they shouldn’t, while ignoring 
unimportant motion like rain 
or shadows. 



VIDEO

Surveillance
Stay aware of what’s happening in and around 
your business property anytime, anywhere. 

24/7 HD RECORDING

Quickly find video of important events using the 
mobile app, website, or the recorder’s local interface. 

CLOUD STORAGE FOR CRITICAL EVENTS

won’t be lost or destroyed in an emergency. 

VIDEO HEALTH REPORTS AND NOTIFICATIONS 

Ensure your cameras are online, video storage is being 
properly managed, and your camera views are unobstructed 
with 24/7 health monitoring and scheduled status reports. 

Indoor/Outdoor PoE 
1080p Mini Bullet Camera

Indoor/Outdoor PoE 
1080p Bullet Camera

Indoor/Outdoor PoE 
1080p Dome Camera

Indoor/Outdoor PoE 
1080p Turret Camera

Commercial-Grade 
Stream Video Recorder

Recorded video can be securely stored off-site so it



COMMERCIAL

Intrusion Protection
Reliable security and automation ensure your business, 
employees, and inventory stay protected.

EASILY MANAGE USER CODES 

Add or remove user codes, assign access by partition and 
create auto-expiring codes, all from one interface. 

AUTO-ARMING 

Never risk forgetting to arm the system by enabling auto-
arming at a set time, or after a pre-determined period of 
sensor inactivity. 

SYSTEM EVENT HISTORY 

Access up to 365 days of complete event history for 
internal record-keeping and auditing. 

REPORTS

Use scheduled reports to quickly understand operational 
trends, such as arming/disarming, sensor activity, door access, 
and more.  

ACTIVITY NOTIFICATIONS 

Receive instant notification of critical issues such as a 
possible intrusion, power outage, late open, early close, 



SMARTER

Access Control
Smarter Access Control is a powerful, easy-to-use solution that helps 
you manage access to your business locations from anywhere.

EASY USER AND PERMISSION MANAGEMENT 

Save time by uploading users in bulk and easily set when and where 
they have access.  

ANYWHERE ACCESS 

Use the mobile app or website to lock or unlock doors from anywhere, 
at anytime. 

DETECT UNUSUAL ACTIVITY 

Receive immediate notifications when doors are accessed at unusual 
times or by unknown people and act if necessary. 

VIDEO TAGGED FOR ACCESS EVENTS

Associate events with video recordings to easily find footage of door 
entries or failed access attempts. 



MULTI-LOCATION

Management
Manage all your properties from one dashboard, including real-time 
status of doors, alarm states, live video, and more. 

USER MANAGEMENT 

Easily create or revoke alarm user codes and card access permissions 
across multiple locations. 

LOCATION HIERARCHY

Organize locations into logical groups, such as by region or manager, 
and easily move locations between groups to accommodate business 
growth. 

UNIFIED SETTINGS

Apply the same settings for business hours, notifications, and more 
across a group of locations.

MULTI-LOCATION REPORTS 

Automatically receive scheduled multi-location activity reports to 
get actionable insight across all your properties. 
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